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This documenexplainshe compulsory student servicefee (CSSFnd provides:

y information abouthow to complywith the CSSMinisterial Directionincluding good practice
examples; and

y anexampleof what toinclude in a CSSF report

What is acompulsory student services fee?

Tertiary educationntuitions (TEIs) and private training establishments (Pddgstharge their students a
CSSho support thedeliveryof student servicethat supportstudentsandenhancetheir academic
experience.

What is theCSSFHFamework?

The Education Act 1989 was amended in 2011 to allow the Minister to issue directions in relation to CSSFs
The CSSMinisterial Directionensures providersare transparert in setting thesefees andaccountableor

their use.lt sets a cleaframeworkfor providers and their students to work together to set the faed

ensure access tappropriate student service3he CSSF framework applies to both domestic stisgdand
international students that pay a fee for student services.

Areas of compliance

Providesthat charge aCSSko help fund the costs of deliverirgiudent servicemust comply with all
aspects of theMinisterial Direction.

The Ministerial Directiorcovers five areasf compliance

student involvement in CSSF decisimaking

what services the CSSF can fund

accountngfor the use of CSSFs

annual CSSEporting
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publishng CSSF informatioonline
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Studentsor their representativesnust be involved in making decisions abmanyaspects of the CSSF.
The Ministerial Direction requirgsrovidersto either consult or make decisions jointhjth their students
or their representative$o determine

y the maximum fee that students will pgthis includes the amount charged to different categories of
students, for exampldnternational studentspart-time or distance students)

y the types of services that will be deliveredthin the specified categories (seetegories of student
service}

y the procurement and method for authorising expenditure on these services

We recommend you review tldecisioamaking processes you have in plazsensurestudents are
sufficientlyinvolved and that you areomplyingwith the Ministerial Direction.

There are certain expectations to ensure adequate arrangements for student involvemenides must

y keep an open mind and not have predetermined a course of action before involving students in
decisionmaking

y supply and publicise enough informationadequately informstudents or their representatives so that
they can respond to proposals

y ensure that there is sufficient time for students to consider proposals and to provide feedback

y listen to what studentdave to say and give due consideration to alternative proposals.



Publicisehow you propose to consult or jointly make decisions wyttur studentsand
the issues to be considered

Establish committees with studérepresentation and advisory or decisiamaking
powers over howCSSFare set, what services should be delivered, and howehes
services should be purchased

Shareinformation with students about how the fee is being used aodlthe services
are perfaming

Seek regular feedback from studemdsinform any proposed changes, including
surveyson the quality of servicesffered and what other types of service studemsgy
value

Publish information on your website that clearly sets out any relevant changeS $#s
that you must consult or decide jointly with students on, giving students sufficient time
to engage with and provide feedback on proposals

Providing students a summary of the feedback received through student involvement
and that responds tsuggestions

Holding student forums, where students or their representatives are invited to provide
feedback on CSSFs

Forming partnerships with student groutisdelivercertainstudent services

Setting adifferent CSSFate for different sites to reflect the servicesudentscan
access, for instance, if you have multiple campuses that offer different services

Setting adifferent CSSFate for different students, for instancdistance students who
cannot acess all the services offerethy be charged a lower CSSF

Granting refunds if a student withdraviriom their studieqa prorata refund for the
period of their enrolmentor aligned with your withdrawal and refund pofigyand
publishing your refund policso students are informed

1 Providers charging a CSSF have responsibilities around withdrawals and refunds unddétdifchgonAct 1989 Gectiors 235
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and 235A. For more information on the refund requirements, please visit NZ@@&bsite:https://www.nzga.govt.nz/providers
partners/approvalaccreditatiorand-registration/studentfee-protection/studentwithdrawalsrefunds/
















